Monutuka Bo3BpaTa cpeacTs

YcnosuAa oTKasa oT NOAMAUCKU U BO3BpaTa onaaThl

1 CBepgeHua n obwme ycnosusn

1.1. Hactoswas lNonuTtuka nogpo6bHo onucbiBaeT yCroBMsa U NOPSA0K BO3BpaTa AEHEXHbIX CpeacTB 3a
MHopMaUUnoHHLIE Ycnyri no nogbopy npeanoxeHni 3anmos. OHa NPUMEHAETCH COBMECTHO C
NyGnnYHbIM JOrOBOPOM-0hepPTON, NPEXAE BCEro ero nyHkramu 7.1-7.4, n Tapndamu.
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OTnucka [lns noucka nognmckm ncnonb3yetcs Homep TenedoHa, ykasaHHbIn npu

odopmMmneHnn.

1.2. TepmuHbl «lMonb3oBatenby, «AcnonHntenby, «Cepucy», «Ycnyruy, «ButpuHa», «nognucka» u
«Tapudbl» NCNOMNb3yHTCA B 3Ha4YeHUU JoroBopa-ogepTbl. KOHTaKTbl 1 agpeca u3 HacTosILLEro
pasgena npuMeHstTces Ko Been MNonutuke.

1.3. MNoanncka npepoctaBngaetca Ha 30 kaneH4apHbIX AHeN. Ee CTOMMOCTb, CyMMbI 1 MOPSAOK
OTAEenbHbIX CNMCaHUA onpeaensatTcs NpuHATeIMU MNonb3oBaTtenem Tapudamu. NoBTopHbIe NoA6opLI B
TeyeHne JeNCTBYIOLLEro nepnoaa BXogaT B €ro CTOMMOCTb.

1.4. lNonHbI BO3BpaT NO JOrOBOPHOM rapaHTUM NPeLoCTaBsSeTCa Npyu oTKkase B TeYeHne nepsbix 24
YacoB COOTBETCTBYHLLENO Nepmnoaa NoAnuckun. 1o uctedeHnn aToro cpoka NPUMEHSIIOTCA MYHKT 7.3
ogepThl U 0bs13aTeNbHBIE HOPMbI 3aKkoHoA4aTenscTBa P®. Nonutrnka He OTMEHAET NpeayCMOTPEHHbIE
3aKoHOM npaBa [Nonb3oBaTens.

1.5. NMpoBepoyHoe cnncaHne 1 pybna npu NpmBA3Ke KapTbl HE SABMSETCA ONSaTon Nognuckn n
BO3BpaLLaeTcsa OTAENbHO NO NYHKTY 5.5 odepThl, HE3aBNCUMO OT OTKa3a U 24-4acoBov rapaHTum. Cpok
€ro 3a4ncrieHns1 3aBMcuT OT obcnyxuBatoLlero baHka.
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2 NonHbIii BO3BpaT B Te4eHue 24 yacos

2.1. MNonb3oBaTerb BNpase oTkasaTbCs OT YCnyr B TedeHne 24 yacoB ¢ Havarna cooteeTcTaytowero 30-
AHEeBHOro nepmvoaa NoanucKkM U NoMny4YMTb BCe ynnadveHHble 3a 3TOT Nepuo AeHeXHble cpeacTsa B
nonHom obbeme. MicnonHuTenb He yaepKMBaeT CTOMMOCTb OKa3aHHbIX YCnyr, pacxogbl Ui KOMUCCUN.

2.2. Ina nepBoro nepuoga 24 4yaca OTCYMTLIBAOTCA C MOMEHTa NpeaocTaBneHnst paboTocnocoOHoro
AoCTyna K nepcoHanbHon ButprHe cornacHo nyHkTy 4.2 odepThl. [Ina kaxgoro crnegytowero nepnoaa
— C MOMeHTa Havyana npoasieHHoOW NoAMNncKX cornacHo nNyHkTy 4.4 ocepTol. [aTa 1 Bpemsa Havyana
nepuoga npegoctaenstoTed MNonb3oBatento CepBMCcoM.

2.3. Ooctyn k ButpuHe, npocMoTp NpeasioxeHni, NOBTOPHLIN Noabop, oTnpaBka yBeAOMIEHUIA UK
nepenadva AHkeTbl [NapTHepam Yepes API He nuwatoT Nonb3oBaTens npasa Ha NOMHbIM BO3BpaT B
npeaenax 24 yacoB. OObSACHATL NPUYNHY OTKa3a Uy LoKa3blBaTb HEAOCTATKM YCyr Anst 3Ton
rapaHTum He TpebyeTcs.

2.4. Mpwu onnaTe YacTsMKU Bo3BpaLLaoTcs Bce haKTUYECKN BHECEHHbIE CYMMbI 32 COOTBETCTBYHOLLMIA
nepuvoga, BKMtoYasi ero pekyppeHTHble nnatexu. O6s3aHHOCTb YNnaTuTb OCTaBLLUYHOCS YacTb CTOMMOCTH
3TOro nepuoaa npekpawiaeTcs. HeBHeceHHasi YacTb CTOMMOCTY He BbinnaynsaeTcs [MNonb3oBaTtento,
MOCKOJbKY OHa He 6bina nonyyeHa VicnonHuTenem.

2.5. Kaxxgoe cnucaHme 4acTu CTOMMOCTU He HaunMHaeT HOBbIN 24-4yacoBon cpok. MNMepexon Ha
CHWKEHHbIN Tapud BHYTPU TEKYLLEro nepuoaa Takke He nepesanyckaeT CpoK, NOCKOSbKY He co3aaeT
HOBbIV Nepuog noanucku. Npu Bo3BpaTe y4MTbLIBAIOTCA BCE NNATEXMW, 3a4MClEHHbIE B onnaTy
COOTBETCTBYHLLEIO Nepuoaa.

2.6. NapaHTMsa OTHOCUTCSA K Nepuoay, B nepsble 24 yaca KOTOpPOro HanpasneH oTkad. Cymmbl 3a
npeablayLwmne nepuoabl aBTOMaTUYeCKM He BO3BpaLLaoTces; TpeboBaHusi Mo HUM paccMmaTpuBatoTcs
NpU HaNMYMM caMoCTOSITENbHBLIX OCHOBAHWUIA MO AOrOBOPY UMM 3aKOHY.

3 Bo3Bpart nocse 24 4acoB U UHble OCHOBAHUA

3.1. MNocne 24 yacos NOMHbIM BO3BPAT NO LOrOBOPHOM rapaHTuUmM He npeaycmoTpeH. Nonb3oBaTtenb
COXpaHseT NpaBo 0TKa3aTbCs OT Aorosopa B Noboe Bpems 1 notpeboBaTtb BO3BpAT B Cy4vasx u
pasmMepe, YCTaHOBMNEHHbIX 0653aTeNbHbIMN HOPMaMK 3akoHogaTenbcTea P®, B ToM uncne npu oTkase
OT YCnyr unm Hanuyunm npeaycMoTpeHHbIX 3aKOHOM OCHOBaHWUI, CBA3aHHbIX C X HEOKasaHueM unm
HegocTaTkamu.

3.2. MNpwn okoHYaTENbHbIX pacyeTax yumTbiBaloTCA cogepxaHue TapndoB, pakTUYeCKN BbINOSTHEHHbIE
OENCTBMSA N NOATBEMKAEHHbBIE pacxobl, HENOCPEACTBEHHO CBA3AHHLIE C UCMOMHEHUEM JOroBopa.
CTOMMOCTb OKa3aHHbIX YCnyr u pacxobl MOryT yaepXuMBaTbCs TOMbKO B JOMNYCKaeMblX 3aKOHOM
npegenax, 6e3 aBonHoro yyeta. Bo3BpallaeTcs cymma, npeBbillaowas 4onycTuMoe yaepxaHue;
PUKCMpoBaHHbIN WTpad 3a oTKas He B3MMaeTCH.

3.3. OTcyTCcTBME BbIAAHHOIO 3alMa, 0TKa3 KpeamnTopa UM Hemcnosnb3oBaHne ButpuHel camu no cebe
He NoATBEPXKAAT HeokaszaHme Ycnyr. 3T 06CToATENbCTBA HE OTMEHSIIOT rapaHTUIO NepPBbIX 24 YacoB
N He NPenAaTCTBYIOT PACCMOTPEHUIO MHbIX 3aKOHHbBIX OCHOBaHMI BO3BpaTa.

3.4. OwwmnboyHoe nnn gyonupyoLlee cnucaHue, NPEBbILIEHNE COrfacoBaHHOM CTOMMOCTM U cnMcaHne
6e3 Haanexallero 0OCHoOBaHMs paccMaTpuBaloTCcsl OTAeNbHO OT 24-4acoBol rapaHTun. [MNpu
noaTBepPXXAeHMM OLWMOKKN Bo3BpaLlaeTcst HE06OCHOBaAHHO Nony4YeHHasa cymma. Heckonbko
npeaycMoTpeHHbIX TapudamMmm YacTUYHbBIX NnaTexen camu no cebe He ABNSATCA OyONMpYOLWUMN
cnMcaHnsamu.



4 Kak HanpaBuTb OTKa3 uau obpaweHue

4.1. [Ina oTkasa Yepes hopMy oTnmckm Nonb3oBaTtenb OTKpbIBaeT popMy, YkasaHHyto B pasgene 1,
BBOAUT HOMep TenedoHa, UCnosb30BaHHbIA NPU 0POPMITEHUN NOAMNNCKN, N OTNpPaBnseT opmy.
CepBuc HaxoguT NOANUCKY U perncTpupyeT oTkaa. [Npu HanpaBneHun oTkasa B nepeble 24 4yaca
OTAEeNbHOE 3asBreHNe 0 BO3BpaTe He TpebyeTcs.

4.2. OTKka3 Takke MOXHO HanpaBWTb Ha 3MEKTPOHHYIO NOYTY 13 pasgena 1 B cBobogHom hopme.
[ocTaTo4Ho yKkasaTb HoOmMep TenedoHa, NCNOMb30BaHHbIN Npy 0dopMeHnn, n coobwmnTe 06 oTkase oT
nognuckn. Hanpumep: « OTkasbiBaoCb OT NOANUCKM, OPOPMITEHHON Ha HoMep ...». Ecnn cobniogeHsl
yCrnoBus pasgena 2, NonHbli Bo3BpaT Npom3BoauTca 6e3 4ononHUTENbHOro TpeboBaHus.

4.3. Ecnu dhopma HegOCTyNHa UM He HaxoauT noanucky, MNonb3oBaTenb MOXET HaNpPaBUTb OTKa3 Mo
3NEKTPOHHOM noyTe. [Ans npoBepkn cobnoaeHmns 24-4acoBoro cpoka y4mTbIBatoTCa cBeaeHusl 00
oTnpaBke obpalleHus, permctpauumn opmbl U MHbIE OOCTYMNHbIE NOATBEPXKAEHMS. MOMEHT NpoYTeHUs
nMcbMa COTPYAHMKOM He onpeaensieT CBOEBPEMEHHOCTb €ro HanpaBfeHus.

4.4. C MOMeHTa nony4veHuns oTkasa McnonHutenb npekpawaeT ganbHenwee npoaneHme nognucku n
WHULMMPOBAHNE PEKYPPEHTHBIX CrMcaHui. Ecnu paHee nHnummnpoBaHHas onepaumsi 3aBepLumniach
nocrne oTkasa, ee OCHOBaHMe 1 NPUHAANEXHOCTb K Mepmoay NpoBEPSOTCS; NPU NPUMEHEHUN FapaHTUX
pasgena 2 nonydeHHas 3a 3TOT Nepuo cyMMa Takke noanexuT NofHOMY BO3BparTy.

4.5. [1nsa obpalleHnsi No HbIM OCHOBaHWsM Nonb3oBaTternb ykasbiBaeT HOMep TenedoHa, onucaHue
obcToATENLCTB M CBOE TpeboBaHuMe. [1na nomcka CnopHOro nraTtexa MOXHO AOMOSTHUTENbHO COOOLWNTL
aaTy, CyMMy U nocrieiHMe YyeTbipe Undpbl KapTbl, NPUOXUTL YEK UIN BbIMUCKY C 3aKPbITbIMU
NOCTOPOHHUMM AaHHbIMU. OTCYTCTBUE 3TUX AONONHUTENBHBIX MaTeEpPUanoB He NPenaTcTByeT
perncrpauumn obpalleHus.

4.6. Ecnu npegocTaBneHHbIX CBEAEHUI HEQOCTAaTOUHO AN NoMcKa NOAMNMCKA N nnartexa,
VcnonHuTens 3anpawmBaet Heo6XxoaMMble YTOYHEHMS. [TOMHbIN HOMEP KapTbl, CPOK ee AENCTBUS,
CVV/CVC, MNMNH-koa v koabl noaTBEPXKOeHUS onepaumin cooblaTtb He TpebyeTtcsa. [lononHuTenbHas
nepenucka He U3MeHsieT AaTy NepBoHavanbHOro obpalleHus 1 He NpoaneBaeT ob6a3aTenbHbIE CPOKM
BO3BpaTa.

5 MopaaoK v cpoKku nepeyncneHnsa cpeacTs

5.1. lNo rapaHTum nepsbix 24 4YacoB VcnonHuTenb BO3BpaLlaeT AeHexHble cpeacTtsa B TedeHne 10
KaneHgapHbIX QHEN CO AHS NONyYeHus OTKasa corfacHo NyHKTy 7.4 ocdepThbl. CpoK BKNOYAET NPOBEPKY
noAanuCcKU 1 NpoBeAeHNe BO3BpaTa; OTAEMNbHbIA AONOMHUTENBHBIN CPOK HA paCCMOTPEHME 3asiBNEHNS
He yCcTaHaBnuBaeTcs.

5.2. CpefcTtBa BO3BpaLLalOTCa Ha KapTy, C KOTOPOW Npon3BegeHa cCooTBETCTBYOLWas onnara. Npu
HECKOJbKMUX YaCTU4HbIX NiaTteXXax BO3BpaT MOXeT OCbOpMJ'IﬂTbCﬂ oTaenbHbIMK onepaunaMn, HO NX
o6Las cymma JormKHa COCTaBUTb BeCb MoAarexalyuii Bo3spaTy o6bemM onnatbl 3a Nepuog.

5.3. Ecnv Bo3BpaT Ha MCcxoOHY0 KapTy HeBO3MOXeH, icnonHnTtensb cesa3sbiBaeTcs ¢ MNonb3oBaTtenem u
cornacoBbIBaeT UHOM cnocob Bo3BpaTa. 3anpalunBaloTcs TONbKO CBeAeHUs, HeobxoaMmble Ans
nepeuncneHms. Komuccus 3a Bo3Bpart Mo rapaHTUK M3 BO3BpaLlaeMoii CyMMbl HE YaAepXX1MBaeTcs.

5.4. No obpalueHnsim nocne 24 4acoB 1 Mo oWNBOYHbIM CIMCAHNSIM OCHOBaHMWS, CyMMa 1 CPOK
BO3BpaTa onpeaenstTcs A0roBOPOM U NPUMEHMMBIMU HOPMaMn 3akoHa. bonee kopoTkue
ob6s3aTenbHble CPOKM coxpaHsatoTces. Mpu yacTnyHOM Bo3BpaTe unm otkase McnonHutens coobuaeT
OCHOBAHME U pacyeT C yKa3aHMEM YUYTEHHbIX NMaTexen n AoNyCTUMbIX YAEPXKAHUNA.

5.5. NcnonHutene coobuwaeT MNMonb3oBaTento pesynbTat 06paboTkm obpalleHnst u cBedeHus o
NnpoBeAEeHHOM BO3BpaTe Mo AOCTYNMHOMY KOHTakTHOMY kaHany. Ecnu cpefctsa He oTpaxarTcst Ha
kapTe, MNonb3oBaTenb MOXET 3anpPOoCUTb NOATBEPXKAEHME onepaumnn Ans NPOBEPKN Yepes
obcnyxumBatoWmn 6aHK; 3To He OTMEHSIET YCTAHOBIEHHbBIX CPOKOB U MpaB Monb3oBaTensi.



